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Money Markets - view balances, 
transaction and  
interest/earnings history
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This guide takes you through the process of viewing your Cash Deposit Account (CDA) balances, 
transaction history and interest/earnings history in CommBiz Markets (Markets).

Important

1.   Open your internet browser and go to www.commbiz.com.au, then login with your Login ID and password. 

2.   On the top menu, click Accounts.

Login to CommBiz

Refer to the CommBiz Terms and conditions for more information.

http://www.commbiz.com.au
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3. The View Account Balance screen is displayed.

4. On the left-hand page menu, click Transaction History.

6. Choose the date/s you wish to view from the three options:

Viewing your transaction history 

7. Click the lower Search button to generate the transaction history or Clear to start again.  

Note: The Search function is an extra feature to assist users who have more than 30 accounts in CommBiz. 
This additional function allows the user to search by account name or number.

5. Choose the CDA you want to view from the Account dropdown list or via the Search function.

> All - to view the whole  transaction history for the CDA (note: 12 months of history is available  
in Markets). 

> Exact - to view as at a specific date.
> From - To - to view specific periods. 

8. To view a specific transaction in detail, select Full Transaction Detail from the left-hand menu.

9. Follow Steps 5-7 above. 
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10. In this view, there is a hyperlink to each transaction that has been conducted. Click on the hyperlink to view the 
details of that transaction. The View Transaction Detail screen is displayed.

11. Click the Back button to return to the transaction history.

Requesting statements and exporting lists

12. On the View Full Transaction Details screen, there are two buttons at the bottom of the page - Request Last 
Statement and Export.

13. Click the Request Last Statement button and your most recent statement will be posted to you within 48 hours.



CommBiz User Guide Money Markets - view balances etc.   www.commbiz.com.au
© Commonwealth Bank of Australia 2007 ABN 48 123 123 124

Page 4 of 6
003-379   230222 

CommBiz User Guide Money Markets - view balances etc.    www.commbiz.com.au
© Commonwealth Bank of Australia 2007 ABN 48 123 123 124

Page 4 of 6
003-379   230222

14. To export the list, click the Export button. The Export Advice screen is displayed.

15. Note the receipt number as you will need this on the next page.

16. Click on the Export File Status List hyperlink. The Find Export File screen is displayed.

17. In the Results list, find the receipt number noted in Step 15.

Note: Export requests are listed in time order, with the most recent request first.

18. Click on the hyperlink. You will be prompted to save the file on your computer or open it without saving. 
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Viewing your interest or earnings

19. From the Accounts tab select Money Market Interest and Earnings on the left-hand menu. The View Money 
Market Interest and Earnings screen is displayed.

Note: If Money Market Interest and Earnings does not appear on 
the left-hand menu, select Transaction History first, then Money 
Market Interest and Earnings.

20. Choose the CDA you want to view from the Account dropdown list.

21. Select the date/s to view as described in Step 6. 

22. Click the Search button to generate an interest and earnings list for the dates selected, or Clear to start again.

23. At this point you can request a statement or export the information, as described in Steps 14–18.
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Viewing your balances

24. From the Accounts tab select Balances from the left-hand menu.

25. Choose the CDA you want to view from the Account dropdown list.

26. Click the lower Search button to view your CDA balance.

27. To export the list, follow Steps 14-18.

28. To view the details of an account, including transaction history and balances, click the account name or number 
hyperlink in the Results section of the screen.

Viewing account information

29. From the Accounts tab select Account Information from the left-hand menu. 

30. Choose the CDA you want to view from the Account dropdown list.

31. Click the Search button to generate a list of all the products and balances under that account. 

http://www.commbiz.com.au
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